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“The word compassion is derived from the Latin 
words pati and cum which together mean to 
suffer with.” 

 
(Nouwen, H.J.W., McNeill, D.P. & Morrison, D.A. (1983) 

 

 According to Nouwen (1980) “compassion means full 
immersion into the condition of being 
human.” 

 





 Pity and sympathy are not synonymous with 
compassion.  

 Barad (2007) argues that if pity and compassion were 
the same they would be experienced equally. 
 

 Thomas Aquinas in Summa Theologica makes a strong 
differentiation between compassion and pity. Pity does 
not take adequately take reason into consideration 
whereas the compassionate person working from a 
place of reason is able to assist the sufferer in 
identifying solutions to problems 



 Compassion  “provides the unspoken language to address 
 unspeakable suffering” (Sasser & Puchalski, (2010)p. 937) 
 
 
Compassion may be seen in oneself as a positive moral emotion or 
 evaluated positively by others who observe the quality. 
 
 
Churchill (1977) described compassion as the “groundwork” of 
 caring itself. 
 

       Being compassionate involves a shift from my own space into the         
 space of another   Kimble, P. (2013). 
           
 







 I believe, on reflection and with experience, 
that compassion is the precursor to listening in 
the moment. I have come to the realization that 
it is through compassion that we reach that 
space unique to our humanity where we are 
able to identify with another person to show 
that we care.  

                 Kimble, P & Bamford-Wade, A. (2013) 



  “We are so busy we don’t even have 
time to listen to ourselves never 
mind stopping to hear another” 

                                  Ben Okri (Nigerian Writer) 



Francis Report on Midstaffordshire. 
Failure of the LCP in England 

Reports in NZ re poor nursing care 

e.g. Robin Youngson re his daughter 
Chloe 

Own experience this year of a blind 93 
year old 

ADD Score? (Indictment of Nursing!) 

 



 

 Cecily Saunders, Elisabeth Kubler-Ross, Balfour Mount: 

 Listen/Pay Attention 

 Care/Compassion 

 Symptom Control 

 Holistic Nature of Care 

 Non Abandonment 

 

 



 described “caring as the human mode of 
being.” 









 

                                5 C’s 

 Compassion 

 Competence 

 Confidence 

 Conscience 

 Commitment 



Recognise that there are aspects of knowledge beyond the 
clinical and factual such as: 
 Awareness 
 Understanding  
 and insight. 
 
Also awareness of developing own philosophy and beliefs 
and an appreciation of others in order to make sense of 
the experience. 
  





 



 



 Practice of loving-kindness and equanimity 

 Authentic Presence: enabling deep belief of 
other 

 Cultivation of one’s own spiritual practice-
beyond ego 

 “Being”: the caring-healing environment 

 Allowing for miracles. (Watson, J. 2013) 





Levinas's thesis "ethics as first philosophy", then, 
means that the traditional philosophical pursuit of 
knowledge is secondary to a basic ethical duty to 
the other.  

                                                                                                 
Levinas  

 



 Lévinas prefers to think of philosophy as the 
"wisdom of love" rather than the love of 
 wisdom . 

 

This  presents a challenge to basing our care 
totally on the mechanistic Western Models. 



We have to move from the “Case” to 
the “Face” 

From 

“The patient to the Spirit filled person 
behind the disease”   

                          Jean Watson 2011 



 









 “Being with “ is seen as a gift to give people in the dark 
place of suffering 

 
 Making a deliberate decision to allow yourself to actually 

just be silent enough to actually stay with something. 
 
 Busyness need to be replaced by the slower but often more 

intense action of being attentive, listening and assisting 
patients and their loved ones in their search for meaning in 
the experience. 





 “When we are mindfully present, calm and 
compassionate, we radiate a powerful field that 
reassures, comforts and calms others.”(2012) 
p.113 

 

 “The first step in finding time to care is simply 
to stop. Give your patient complete attention.” 
(2012) p.132 



                   

 

 Cold                                                   Kind 

 Detached                                       Compassionate 

 Tests and treatment                 Whole Person 

 Disease Process                   Personalised Care 

 Problems and risks        Recognise my strengths 

 Took away my power       Empowered me 

                                                      Youngson (2012)p.163 



 “ My three angels are very special people, but it 
is their human touch that makes them angels. 
The others are mere technicians; they carry out 
the mechanical functions to keep my body alive. 
Maria, Joan, and Florence soothe my tortured 
soul.” 

               Dent, B in Bochner, A. P & Ellis, C (2002, p.199) 











 Compassionate Care is reaching for that space 
where spirits connect and may dance together 
for a while. (Kimble, P. May 2013) 



 Heart centred or mind centred practice?? 
 

 Caring/compassionate practice does not entail more dollars. It is a 
way of being.  
 

 The only person who can make this change is you. And when 
enough people like you make this choose this different path, then 
the whole system will change! 
 

 One individual, one ward, one area, one organization, one 
hospital, one region, one health care system, many country's 
health care systems…..healing for humanity. Go for it!! 



 Bamford-Wade, A. & Kimble, P. (2013) The Journey of Discovering 
 Compassionate  Listening. Journal of Holistic Nursing. (May, Online 
 Version). Sage Publications. 

 

 Francis, R . QC (Chair) (2010) Indepedent Inquiry into care provided by 

   MidStaffordshire NHS  Foundation Trust: January 2005 - March 2009.  

 

 Johns, C. (2004). Being Mindful. Easing Suffering. Reflections on Palliative 
Care. London: Jessica Knightly Publishers. 

 

 Youngson, R. (2012). Time to Care. How to love your patients and your job. 
 Raglan:Rebelheart Publishers. 

 

 Roach, M.S (Ed) (1997). Caring from the Heart. New Jersey: Paulist Press. 

 



 Watson, J. (2013, ) . Nursing: The philosophy and science of caring, p.243 
 in Smith, M.C; Turkel, M.C & Wolf, Z.R. (Eds.) Caring in Nursing 
 Classics .An essential resource. New York. Springer Publishing 
 Company. 

 

 Watson, J. (2011) Guest speaker at Goodfellow and Auckland University 
 Symposium. November 2011. Reference to Levinas given by Watson 
 as well as some pictures in the presentation. 

 


