
 
 

Hospice West Auckland  
Specialist Palliative Care 

After Hours Phone Advisory Service 
 

 Work from home 

 Utilise your specialist knowledge  

 Rewarding remuneration 

 Be a valued member of a professional team 

Hospice West Auckland has provided Specialist Palliative Care services to the community of 
West Auckland, the super city’s largest and most rapidly growing region with a complex and 
diverse demographic, for more than three decades.  To further enhance our delivery of care 
we are now establishing a specialist palliative care after hours phone advisory service.  

The service aims to provide after hours phone advice direct to patients and families in our 
care, from the comfort of your own home anywhere in New Zealand. You will have the support 
of on-call medical specialist doctors and on some shifts, back up from on-call nurses, who in 
some instances can be requested to do home visits when you determine they are required. 
 
A variety of shift options are available to cover our after hours service which will operate in 
total from 4:30pm to 8am weeknights and over the 48 hours of the weekends. Shifts can be 
short or long, waking or sleeping, nights or weekends. You can self-roster the shifts you do, 
sharing responsibilities among the team.  
 
You can utilise your own technology or in some cases equipment can be supplied to enable 
access to patient records and to enter notes. Where necessary training on our patient 
information systems can be provided.  
 
Successful candidates will have current New Zealand Nursing Registration and have 
experienced working as a Specialist Palliative Care Nurse or Clinical Nurse Specialist in 
Palliative care, but do not have to be currently employed in that capacity. This role therefore 
provides a unique career opportunity to retain and utilise your specialist knowledge while 
working from home (in or out of Auckland) and/or supplementing your existing income further.  

Working for Hospice West Auckland, you would be working with a dedicated team of like-
minded professionals committed to best practice and innovation. You can contribute directly 
to the delivery of this meaningful service.  
 
For further information on this exciting new initiative, please call Janet Long, People & Culture 
Manager on 027 702 3901 or email JanetL@hwa.org.nz    
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