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Spirituality is the aspect of 

humanity that refers to the way 

individuals seek and express 

meaning and purpose and the way 

they experience their 

connectedness to the moment, to 

self, to others, to nature, and to the 

signficant or sacred. 

(Puchalski, Ferrell et al 2009, 

p887) 
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A tribute 
  Many thanks to Tony Russell who contributed so much                            

to this resource and who sadly died recently. 
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Background to the Programme 

• Core business for hospice 

• International and national 

research showed it was not well 

done 

• The members wanted a 

professional development 

resource 

• Governance and working group 

were formed 

• Sought Maori input at both levels 



Foundations of Spiritual Care 
Professional Development Programme 

 

The evidence                                  
   

 

 

 

 

 

 

“Quality spiritual care in New Zealand 

Hospices is hampered by inconsistent 

provision, poor understanding, lack of 

organisational commitment, resources and 

professional development opportunities.”   

     Egan et al 2011 
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Spirituality in Hospice Care 
  

 

 

 

 

 

 

 

Spirituality is: 
• A fundamental and seminal part of hospice care 

• Not well understood by staff or management  

• Important to staff well-being 

• Inherent in all interactions 

• Not well assessed or addressed 

• Not part of regular professional development 

• A growing issue in a fragmented world 

• Understood broadly and part of each individual and 

community. 

• Up & midstream issues critical: policy etc. 
    Richard Egan 2011 
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“In palliative care, responsibility for spiritual care is 

shared by the whole team, with leadership given by 

specialist practitioners such as pastoral care workers” 

“Spiritual care is integral to palliative care and palliative 

care experience in offering spiritual care can be a 

resource for the emerging healthcare interest in 

spirituality” 

    Bruce D Rumbold, 2012 
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The purpose of the resource 
 

  
 

 

 

 

 

 

 

1. Demystify spiritual care 

2. Provide resources for education in 

spiritual care 

3. Develop a more spiritually literate 

workforce 

4. Enhance the provision of holistic 

palliative care in accordance with 

national/international standards 

5. Develop ‘coalface’ confidence in 

delivering fundamental spiritual care 
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The Resource 
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Guiding Principles 
 

  
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

  

  

1. There is a need to review the spiritual care needs within our 

own organisations and acknowledge the challenges 

2. Foundational resource 

3. ‘Living’ resource 

4. We recognise how highly individual spirituality is for each 

person 

5. Face to face teaching important 

6. All Hospice team members should have opportunity to attend 

teaching sessions, including Board members and senior 

management 

7. The training is not about instilling but rather uncovering what 

people already know, experience and do – it’s drawing out 

what’s within – ‘what do I bring to my work?’ 
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Content 
 

  
 

 

 

 

 

 

 

Four two hour sessions: 

 

• Exploring spirituality and what it means for 

both staff and patients 

• Wairuatanga – Spirituality in Te Ao Mãori  

• Spirituality at the end of life  

• Spiritual care at the end of life and care for 

ourselves 
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Patients Voice 
 

  
 

 

 

 

 

 

 

 
 



Foundations of Spiritual Care 
Professional Development Programme 

 

 

• Development of the 

cultural component of 

the programme was a 

collaborative process 

• Important to have 

cultural care facilitation 

• Involve local iwi 
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Role of Karakia; 

• As a calming influence 

• To clear the way or the 

mind and help us focus 

on the kaupapa or 

purpose 

• A way of ‘setting the tone’ 

• For closing a process 

that is complete 
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Role of Karakia, incantations, blessing 

 



 

 Acknowledging our relationships and 

connections – (expansion of whanau) 
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Whanaungatanga 
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Te Whare Tapa Wha 

 



 

 
• Traditional Māori health acknowledges the link 

between the mind, the spirit, the human 

connection with whānau, the environment and 

the spiritual world 

 

• Seamless and uncontrived 

 

• Until the arrival of western thought & medicine, 

there was no division 
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Whanaungatanga – Te Wheke 



Health Model for Whānau 

Wellness 

 

Head represents the Whānau 

(or individual) 

 

Head represents 2 aspects – 

Te Whānau, and the eyes – 

Waiora 

 

Tentacles – 8 aspects of 

health  
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Te Wheke - Octopus 
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Spirituality in a person’s life 
 

• Who am I? (identity) 

• Who are we? (community) 

• What are we doing here?                   

(meaning & purpose) 

• Spirituality creates coherence 

 
(Rumbold, 2012 HNZ Conference) 
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Co-facilitation model 

of training 
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Evaluation 

• Evaluation at the end of each 

session (own hospice evaluation) 

• Post – programme reflection 

completed four weeks after 

completion of the eight hour  training 

(normally will be 2-3 months later) 

• There will be a detailed evaluation 

one year post training to establish 

effectiveness 
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In conclusion 
 

 

  

 

 

 

 

 

 

 

• One size doesn’t fit all 

• Spirituality is broadly understood 

• We have an ethical, policy, 

evidence-informed and principled 

based mandate to attend to the 

spiritual needs of people at end-

of-life.  It is what makes us 

different . 

• We acknowledge the mystery 

• We still have much to learn 
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